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Probation Office



Our Mission

The mission of the U.S. Probation Office for the Northern District of Ohio, within the authority granted by the judiciary, is to
protect the public. We adhere to an explicit set of beliefs and values through quality investigative, supervision and support
services.

We provide treatment opportunities for positive lifestyle changes.

We treat everyone with fairness and dignity as we strive to deliver excellent service.

Our Values

‚ We are committed to protecting the community. ‚ We will clarify performance expectations for staff.

‚ We emphasize substance over form. ‚ We facilitate open and honest communications.

‚ We empower our team members. ‚ We treat each other with fairness, respect and courtesy.

‚ We encourage creativity and innovation. ‚ We promote holistic staff wellness.

‚ We maintain a positive public image. ‚ We can learn from tradition, experience, and convention.

‚ We are competitive and measure our progress. ‚ We maintain a pleasing and efficient work environment.

‚ We recognize our victories and accomplishments. ‚ We meet or exceed the expectations of our customers. 

‚ We are committed to staff development. ‚ We maintain integrity and credibility. 

I have a 
(check one or more)

Suggestion Complaint Compliment
Opinion Other 

Office Location   Akron   Toledo   Cleveland   Youngstown

Date 

Comments:

I would like the Chief Probation Officer to contact me. Yes No

Name (Optional) Phone (Optional)

Address (Optional)

PLEASE FILL OUT, SEAL, AND PLACE IN THE MAIL.


